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 T I C K E T  P R I C E S  P E R  S E A T

 BO X MAIN FLOOR

FIRST 22 ROWS      DRESS CIRCLE      

 FIRST BALCONY
  

 UPPER BALCONY

     

 W E E K D A Y S    Monday, Tuesday, Wednesday, Thursday and Friday matinees

 $229   

 

       

 W E E K E N D S    Friday evening and ALL performances on Saturday or Sunday 

 $244          

Balance BalanceCenterCenterPrime
BB-FF GG-MM NN-TT GG-TT A-E F-J K-O P-T A-H J-R

168 132184229 86 65 177 136 95 60 65 34

183 147199244 101 80 192 151 110 75 80 49

*  NOTE:  Listing 3 date choices and checking the boxes below  
greatly improve our ability to accommodate your exchange request.  

 ❑  I will accept higher-priced tickets – if so, how high? $ _________  

 ❑  I will accept lower-priced tickets – if so, how low? $ _________  

 ❑  I will accept single seats.

 ❑  Please charge exchange fee and/or upgrade to my credit card below.

Remember, weekend tickets are higher priced than the same section on a weekday.

IMPORTANT:  If my exchange is not possible: (please check one)

 ❑  Please return my original tickets to me.

 ❑  Please accept my tickets as a donation.

Payment Information

 ❑  CHECK or Money Order enclosed (payable to Lyric Opera of Chicago)

 ❑  CHARGE ❑ MasterCard ❑ Visa ❑ Diners Club ❑ Discover ❑ American Express

Account Number      Expiration Date

Signature (required for charge orders only) 
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N O V E M B E R

D E C E M B E R

O C T O B E R  2 0 1 3

M A R C H

J A N U A R Y  2 0 1 4  

F E B R U A R Y

P E R F O R M A N C E  C A L E N D A R

      Otello
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Otello  Butterfly  Otello Butterfly
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  Otello Butterfly 

      Otello
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 Parsifal  Traviata Thanksgiving Parsifal Traviata

        Barber
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S U N D A Y  M O N D A Y  T U E S D A Y  W E D N E S D A Y  T H U R S D A Y  F R I D A Y  S A T U R D A Y

All evening performances start at 7:30 pm except Opening Night Gala, which starts at 5 pm and Parsifal which starts at 6 pm.

All matinee performances start at 2 pm except Parsifal which starts at 1 pm.

5 PM 

Click “Watch & Listen” for video and audio previews,  
highlight reels, star interviews and more!

 NEw!  Listen to Lyric Commentaries free online.

 Visit often for updates throughout the season. 

V I S I T  l y R I c O P E R A . O R g 

Name (please print)     Account #

Name of subscriber if different from above   Home Phone 

Address     Business or Cell Phone (please circle)

City             State                         Zip    E-mail Address

Total Number  
of Tickets

$ Fee  
     Per Ticket† 

TOTAL 
AMOUNT 

T I c k E T  E x c h A N g E  R E q u E S T  F O R M

 This form, along with your ticket(s) and exchange fee (if applicable), must be 
received in our office at least 5 days prior to the performance date shown on 
your ticket(s).

■	 Online: lyricopera.org/exchange

■	 Phone exchanges: (312) 827-5600 Mon-Sat, 10am             -5pm

■	 If mailing, kindly enclose a self-addressed, stamped envelope with your request 
and send to: Lyric Opera of Chicago, Attn: Ticket Exchange, 20 N. Wacker 
Drive, Suite 840, Chicago, Illinois 60606.

■	 If faxing, include a copy of your tickets and fax to: (312) 332-8120.

 RETuRNINg TIckETS  REquESTEd TIckETS*

 Performance Opera 1st Choice Please include
 Date   Date 2nd Choice   &   3rd Choice 

If original seating section is unavailable, tickets will be exchanged  
for the corresponding value in an alternate section.

NOTE: Ticket exchanges are not always possible in the case of sold out performances

Number  
of Tickets

†  The exchange fee is waived for subscribers 
to the A, B, C, D, E or MA series with a 5 day 
notice. Exchange fee always waived for current 
Bravo Circle members

 ThERE ARE 4  EASy wAyS 

TO ExchANgE yOuR TIckETS!

 ONlINE

■ lyricopera.org/exchange

■ Log in using the email address and password associated with your subscriber 
account. Upon login, you will be directed to your My Upcoming Performances 
page.  
Click the “exchange or upgrade your seats” link found beneath each performance 
listed on your account.

■ If you’ve never created an online account, please call us to activate yours.  
An email address is required.

 PhONE

■ (312) 827-5600

■ Please be prepared when making this call by having the tickets you wish to 
exchange in hand, acceptable alternate performance dates of the same operas in 
mind, and credit card information (if applicable). 

■ Your call must be received at least 5 days prior to the date shown on your  
tickets.

■ Short-notice exchanges may be possible by phone for an additional fee.

 MAIl /  FAx

■ Lyric Opera of Chicago, Attn: Ticket Exchange, 20 N. Wacker Drive, Suite 840, 
Chicago, IL 60606 

■ FAx (312) 332-8120 

■ Complete the “Ticket Exchange Request Form” in full. Fax or mail it so that  
it is received in our office at least 5 days prior to the performance date shown 
on your ticket(s).

■ PATRONS wITh dISAbIlITIES  The Civic Opera House contains seating that  
is accessible to persons in wheelchairs, as well as seats with removable armrests. 
In addition, Lyric Opera has an assisted listening system, high-powered opera 
glasses for the visually impaired, accessible restrooms, automatic door openers 
on exterior doors, and accessible drinking fountains and public telephones.  
Call (312) 827-5600 for more information.

T I c k E T  E x c h A N g E  I N F O R M A T I O N

■ Subscription tickets (including TRADEONE tickets) may only be exchanged 
for another performance of the same opera. 

■ The exchange fee is $4 per ticket for subscribers with series of 6 or fewer 
operas. With at least 5 days advance notice, there is no exchange fee for our  
7 and 8-opera subscribers (A, B, C, D, E, MA). All exchange fees are waived 
for current Bravo Circle members.

■ Exchange requests must be received in our office at least 5 days prior to the 
performance date shown on your tickets. Short - notice exchanges may be  
possible by phone for an additional fee.         

■ Our inability to complete an exchange is most often due to the limited options 
provided by the subscriber. Be sure to give us multiple options! 

■ Ticket exchanges are not always possible in the case of sold out performances.

■ In the event you exchange into a lower price section, we regret we cannot 
refund the difference. If you exchange from a weekday to a weekend (Fri. 
evening, Sat., Sun.) performance or into a higher priced section, you will be 
charged the difference based on the ticket prices listed below.

■	 Exchanges may be delivered in person to the Ticket Office (20 N. Wacker 
Drive, Suite 840, Chicago), however we cannot provide your new exchange 
tickets at that time.

■	 A printable copy of our exchange form can also be found at  
lyricopera.org/exchange  

y O u R  T A x  d E d u c T I b l E  T I c k E T  d O N A T I O N

■ Should you be unable to attend a performance, we would greatly appreciate your 
donating your tickets to Lyric Opera.  

■ We can accept your ticket donation as late as 5 minutes prior to curtain at  
(312) 827-5600, or donate tickets online up to 4 hours prior to curtain at  
lyricopera.org/donatetickets. You may also mail or fax your ticket donations. 
Donating your ticket(s) as soon as possible will increase our chances of re-selling 
them.

■ A personalized statement of all ticket donations will be emailed to you in January 
for the previous calendar year (or via mail if no email address is associated with 
your account).

NOTE: MAy 2014 Sound of MuSic  TIckETS NOw ON SAlE!

All performances at the Civic Opera House (Madison & Wacker). No one admitted into the auditorium  while the 
performance is in progress. 

■ dIScOVERy SERIES:   In-depth discussions about each opera, with panels  
featuring the stars and artistic team. Call 312-827-5600 or go online to  
www.lyricopera.org/discovery to learn more and order tickets.
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